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Port of Tauranga Site Induction 
The port site induction is not a training tool.  Explaining the rules and site familiarity is up to the 

company who is engaging the port user to make sure they are competent to be on site.    

 

This version of the port site induction is a guidance document only.  It outlines the port entry 

rules and port user requirements.  Reading this guidance document does not entitle the reader 

access to the port.   

 

The Port of Tauranga Site Induction can only be completed online by visiting the POT 

website www.port-tauranga.co.nz 

 

Port Entry Declaration 
Before doing the induction online you will be asked to confirm each of the following statements 

is true.  Failure to truthfully answer will result in your access to the port being cancelled.  

 

You will be asked to confirm: 

¶ You are completing this induction for you personally to access the Port of Tauranga.  You 

are not completing the induction for another person. 

 

¶ Your Company / Manager has given you the required information regarding safe entry and 

exit of port operational areas by way of a site visit with a competent and qualified Company 

operator.  

 

¶ You understand that you must at all times comply with, and be bound by, the Port of 

Taurangaôs Health, Safety and Environmental requirements.  

 

¶ You understand that you must show approved photo ID (approved under the Maritime 

Security Regulations 2004) at the Portôs Security gatehouses every time you enter. 

 

¶ You understand that when you are working in a shared area with many different users and 

companies such as the Port, you have a duty to cooperate, co-ordinate and consult with 

other companies and users in the shared work area to effectively manage health and safety 

risk. 

 

¶ You understand that you must not enter another companyôs work area without first talking 

to the relevant company representative on the Port (eg Supervisor/Foreman). 

 

By completing the Port of Tauranga Site Induction you agree to comply with all rules 

outlined in the induction.   

Non-compliance will result in your access to the Port being cancelled. 

 

 

If you have any questions about the induction process please contact Port of Tauranga 

Reception, Monday to Friday between 8.30am ï 4.30pm. 

¶ Mt Wharf:  email POT.Reception@port-tauranga.co.nz or phone 07 572 8899. 

¶ TCT (Sulphur Point):  email TCTReception@port-tauranga.co.nz or phone 07 572 8761 

  

mailto:POT.Reception@port-tauranga.co.nz
mailto:TCTReception@port-tauranga.co.nz


   
   

 
 

 

3 

 

Our Health and Safety Promise   
 

As the Chief Executive of Port of Tauranga Limited, I take 

personal responsibility for making health and safety a vital part 

of our business.  I personally regard a poor safety record as an 

indicator of a badly managed operation.  Safety is not 

negotiable, it is a condition of your right to work at our place.  

 
At Port of Tauranga, we insist that safety is our number one 

priority.  Above all else, we value human life and expect that 

our port colleagues will go home to loved ones at the end of 

their shift in the same condition they entered the port gate. 

 

We are committed to a Zero Harm workplace and are 

constantly striving to improve our health and safety 

performance, with the goal of achieving an incident free workplace.  We operate in an 

extremely hazardous environment where a moment's complacency can be fatal.  We expect 

everyone to take personal accountability for safety.  I am committed to creating a workplace 

where everyone views health and safety to be as natural and important as profit and customer 

service. 

 

Port of Tauranga Pledges 
 

¶ Evaluate risk and establish safeguards for common user areas. 

 

¶ Establish clear health and safety objectives that lead to continuous improvement in health 

and safety performance for all port users. 

 

¶ Uphold a drug and alcohol free site.  

 

¶ Hold ourselves accountable before our peers by sharing our health and safety 

performance.  

 

¶ Foster a workplace where reported incidents are investigated and action is taken. 

 

¶ Cooperate, coordinate and consult with other port users to create a workplace free from 

harm. 

 

¶ Conserve the natural habitats and cultural significance of our harbour and local beaches. 

 

¶ Comply with our statutory obligations under the International Ship and Port Facility Security 

Code (ISPS). 

 
 

 
Mark Cairns 

Chief Executive  

Port of Tauranga 
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Health and Safety 
From the moment you enter the Port of Tauranga Limited, you are required to comply with the 

health and safety rules designed to ensure you and other port users remain safe and injury 

free.   

 

WHILE YOU ARE WORKING ON THE PORT WE INSIST THAT  

SAFETY IS YOUR NUMBER ONE PRIORITY! 

 

Before you start a task, particularly a new or unfamiliar activity, pause and ask yourself these 

three simple questions: 

 

1. What am I doing?  

 

2. What could go wrong?  

 

3. What can I do to make it safer?  

 

IF YOU ARE UNSURE AB OUT ANYTHING, PLEASE  ASK!  

 

¶ Donôt just blunder along without the right information or understanding. 

¶ Look out for your work mates. 

¶ Make sure that no action or inaction by you while at work causes harm to any other 

person. 

 

HEALTH AND SAFETY IS EVERYONEôS RESPONSIBILITY. 
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Environmental Practices  
 

 

 

 

 

 

 

 

 

 

 

 

 

Port of Tauranga Limited (POTL) is located in the majestic natural setting of Tauranga harbour.  

The harbour and local beaches are highly valued natural habitats for recreational use and have 

strong cultural significance.  The Port acknowledges these values and seeks to conserve the 

unique setting and estuarine habitat of our harbour. 

As the Port is surrounded by both water and close neighbours, you need to ensure your 

activities have minimal impact on the environment by keeping your work area clean and tidy, 

and by taking care with the disposal of chemicals and waste. 

   
Due to the location of the Port and its sensitive surrounding environment all entities conducting 

its business within the Port shall have an Environmental Management Plan appropriate for the 

type of work being undertaken and the location of the Port.  The Environmental Management 

Plan must be aligned with the following Port documents available on its website: 

 

¶ Emergency Procedures Manual 

¶ Port User Operating Rules 

¶ Portôs Standard Terms and Conditions 

¶ Bulk Cargo Handling Procedures  

¶ Dangerous Goods and Hazardous Substances Code of Practice 

 

Anyone entering or operating within the Port shall be familiar with their individual companyôs 

Environmental Management Plan that applies to the activities they are undertaking and 

understand their role in avoiding pollution. 
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Solid and liquid waste and other contaminants on the ground can easily enter stormwater 

drains during rain events.  Our stormwater drains are designed for stormwater only, and 

therefore may offer little or no water treatment before discharging stormwater to our harbour.  

Save the drain for the rain and only the rain. 

 

Various activities carried out within the Port have the potential to create nuisance dust. 

Nuisance dust can be an issue for other operators/businesses and the public both inside and 

outside of the Port area; everybody has a right to clean air.   

 

Dust can also be a health and safety risk so please be considerate to others and our 

environment.  If you are undertaking work that could cause nuisance dust ensure the controls 

identified in your Environmental Management Plan are in place and working effectively ï if not 

stop operations. 

 

If you see any practices polluting the environment or in the case of 

a spill please contact the Port of Taurangaôs Customer Service 

Centre immediately on (07) 572 8888. 
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Drug & Alcohol Free Site 
Port controlled roads and operational areas are subject to a zero drug and alcohol limit. To 

make sure the work environment at the Port is safe and healthy, lease holders (Lessees) shall 

have in place and enforce a drug and alcohol policy that ensures none of its employees or 

contractors have illegal drugs or alcohol in their system when they use POTL controlled roads 

or enter any POTL controlled operational area.  This includes all roads, sheds, storage areas 

and berths.  No illegal drugs are permitted inside the port boundary. 

 

FAILURE TO COMPLY WITH THESE RULES WILL RESULT IN ACCESS TO THE PORT 

BEING CANCELLED. 
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No Gang Patches 
Entry to POTL will not be granted to anyone wearing or displaying a gang patch or 

equivalent gang insignia.  Gang insignia is a sign, symbol, words or emblem 

displayed to denote membership of, affiliation with, or support for a gang.  This 

includes any item of clothing a gang insignia is displayed on such as a jacket, t-shirt 

or scarf.  This does not include tattoos or clothing in gang colours.  This applies to 

gangs as defined by regulation and the Minister of Police. 

 

FAILURE TO COMPLY WITH THIS RULE WILL RESULT IN ACCESS TO THE 

PORT BEING DENIED. 
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Three Strikes Policy 
The Port takes non-compliance with port rules seriously.  To manage this, the Port operates a 

Three Strikes Policy.  The penalties for non-compliance are the accrual of strikes in increments 

of one, two and three strikes.  Multiple strikes may be issued at the same time for serious 

breaches of port rules, and some cases referred to the port userôs manager and the Port 

Security Manager.  If a port user accumulates three strikes they will be banned from entering 

the Port for six months. 
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Accidents and Emergencies 
¶ All fires, emergencies, accidents, oil spills, chemical leaks, hazardous situations, 

vandalism or damage must be immediately reported to the Port of Taurangaôs 

Customer Service Centre (CSC) on 572 8888. 

 

¶ CSC has procedures in place to notify the appropriate emergency service and to assist in 

providing a speedy response to any emergency. 

 

¶ CSC will arrange for Port Security to provide an escort for emergency services to the site 

if needed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Photo of a Fire & Emergency NZ Rescue Exercise at TCT 

 

Evacuation Procedures  
¶ Make sure you know the evacuation procedure of the work place or operation you are 

working in or visiting. 

 

ǒ Note the evacuation assembly points nearest to where you are working or visiting.  

 

ǒ Make sure you know where to evacuate the Port via the nearest exit gate.  

 

 

 

 

 

 

 

 

 

  
 

 



   
   

 
 

 

11 

 

Conditions of Entry & Port Rules  

ǒ Headlights or driving lights ON at all times 

ǒ NO hazard lights while driving 
 

ǒ Port Site Induction required 

 

ǒ Approved photo ID required 

 

ǒ No public entry ï authorised port users only 

 

ǒ Children not permitted (aged 15 years or under)  

 

ǒ No hand held mobile phone use while operating any plant or 
driving any vehicle or machinery 

 

ǒ Drug and alcohol free site 

 

ǒ No gang patches or gang insignia on the port 

 

ǒ Hi-vis clothing must be worn (Day/Night Standard AS/NZS 4602) 

 

ǒ Protective footwear in operational areas 

ǒ Covered footwear in non-operational areas 
 

ǒ No riding bicycles anywhere on the Port 

 

ǒ No fishing from any area of the Port or wharf 
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Port Entry Rules 
Legal Compliance 
The Port of Tauranga Limited (POTL) has a statutory obligation to comply with the International 

Ship and Port Facility Security (ISPS) Code, the Portôs New Zealand Customs (NZC) 

Procedure Statement, the Customs & Excise Act 2018, the Maritime Security Act 2004, the 

Maritime Security Regulations 2004, the Health & Safety at Work Act 2015, the Resource 

Management Act 1991 (and all regulations enabled by the RMA), and the Biosecurity Act 1993.    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Security Access Rules 
The entire area within the POTL security fence line is a Customs Controlled Area (CCA) and 

the Port is required to monitor and control all persons and all goods entering and leaving the 

CCA.  

 

 

 

 

 

 

 

 

 
 

 
 

 
Photo courtesy of NZ Customs 

 
 
 
 
 

 

 


